
 Hawaii Regional Healthcare Compliance Virtual Conference October 8 – 9, 2020

No audio or video recording allowed. hcca-info.org/regionals #HCCAregionals Agenda is subject to change. 

Thursday, October 8

8:25 – 8:30 am hst
Welcome and Opening Remarks

8:30 – 9:30 am hst
Cyber Immune Defense

Uday Ali Pabrai 
CEO 
ecfirst

• Assess enterprise readiness for attacks such 
as IoT + DDoS, botnets, ransomware and more 
and review options for and how to implement a 
cybersecurity framework

• Step through the impact of global standards 
such as GDPR and ISO 27001 on an enterprise 
cybersecurity program

• Examine a self-assessment cybersecurity 
checklist to determine the state of an active 
defense

9:30 – 9:45 am hst
Break

9:45 – 10:45 am hst
Prosecution and Defense: Points 
of Collaboration and Contention 
in False Claims Act Cases

Lon Leavitt 
Partner 
Halunen Law

Frank E. Sheeder 
Partner 
Alston & Bird LLP

• Understand common divergent viewpoints
• Establishing collaboration and cooperation
• Practical approaches in government 

investigations

10:45 – 11:00 am hst
Break

11:00 am – 12:00 pm hst 
Fostering a Compliance Culture: 
Be an Immune System, Not a 
Police Force

Anne Daly 
Chief Compliance & Integrity Officer 
Children’s Hospital of Chicago Medical Center

• Compliance professionals face a real challenge 
in fostering focus on compliance when the 
workforce is appropriately focused on the 
important health care services they furnish

• To the workforce, compliance program activity 
can sometimes feel like all criticism and 
enforcement, and the workforce sometimes 
actively avoids and dismisses program 
interaction

• The speaker will work with attendees to 
recharacterize the program as an “immune 
system” that protects or minimizes the entity’s 
experience of “sickness”, characterizing 
program activity as a positive part of the health 
care team

12:00 – 12:15 pm hst
Break 

12:15 – 1:15 pm hst 
Cultivating a Climate for Paradigm 
Shift

Joe Perez 
Senior Systems Analyst 
NC Department of Health & Human Serices

• How can you avoid stagnation without 
sacrificing quality and security in the process? 
Learn the three key words needed to strike 
this delicate balance in this dynamic challenge 
to shift your paradigm and be a catalyst for 
change rather than an antagonist

• Are you satisfied with the status quo in your 
organization? It has been said that the definition 
of insanity is doing the same thing over and 
over, but expecting different results. Is that 
how you want your leadership legacy to be 
remembered?

• Do you innovate? Do you project an image 
of being part of the problem or part of the 
solution? Find out how to break out of your 
comfort zone and blow away the status quo. 
Discover three types of flexibility in leadership 
needed to make that happen today
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SPONSORED BY:

Friday, October 9

8:30 – 9:30 am hst 
HIPAA: User Access Monitoring, 
Are You Doing Enough?

Marti Arvin 
Executive Advisor 
CynergisTek, Inc. 

• What do the HIPAA regulations require and what 
guidance has OCR provided?

• What are best practices and pain points for 
adequate user access monitoring

• What can happen if your organization is not 
doing enough?

9:30 – 9:45 am hst
Break

9:45 – 10:45 am hst
The Seasoned Professionals’ 
Guide to Building Resilience and 
Avoiding Burnout

Sharon Grossman 
Psychologist, Coach, Consultant 
Author, Speaker, Coaching by Sharon

• Identify burnout’s symptoms for early 
intervention

• Develop self-awareness to increase stress 
management and prevent burnout

• Build up mental discipline to make you resilient 
to stress and burnout bullet-proof

10:45 – 11:00 am hst 
Break

11:00 am – 12:00 pm hst 
OCR Update on HIPAA Policy & 
Enforcement

Steven Chen 
Investigator, U.S. Department of Health and 
Human Services, Office for Civil Rights | 
Pacific Region

• Describe recent OCR policy and guidance 
materials,

• Discuss recent OCR enforcement actions and 
priorities, and 

• Identify best practices for HIPAA compliance

12:00 – 12:15 pm hst 
Break

12:15 – 1:15 pm hst 
Defining Effectiveness to Align 
with the OIG and DOJ

Debbie Troklus 
President 
Troklus Compliance Consulting

Sheryl Vacca 
SVP/Chief Risk Officer 
Providence St. Joseph Health

• Discuss the OIG’s view on an effective 
compliance program

• Review the DOJ effectiveness guidance and 
how the guidance offer insight to an effective 
compliance program

• Discuss assessing compliance programs to 
ensure effectiveness
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Registration A Virtual Conference  Friday, October 8 – 9, 2020

Continuing Education

Credits are assessed based on actual attendance and credit type requested. Should the overall 
number of education hours decrease or increase, the maximum number of CEUs available will be 
changed accordingly. Only registered attendees are eligible to request CEUs for participation. 
Attendees must participate in the virtual conference using the online virtual conference format 
(not just using the dial in) for attendance monitoring purposes.

COMPLIANCE CERTIFICATION BOARD (CCB)®: CCB has approved a maximum of 9.6 CEUs 
for these certifications: Certified in Healthcare Compliance (CHC)®, Certified in Healthcare 
Compliance– Fellow (CHC-F)®, Certified in Healthcare Privacy Compliance (CHPC®), Certified in 
Healthcare Research Compliance (CHRC)®, Certified Compliance & Ethics Professional (CCEP)®, 
Certified Compliance & Ethics Professional–Fellow (CCEP-F)®, Certified Compliance & Ethics 
Professional–International (CCEP-I)®. 

AAPC: This program has the prior approval of the AAPC for 8.0 continuing education hours. 
Granting of prior approval in no way constitutes endorsement by AAPC of the program content or 
the program sponsor.

ACHE: The Health Care Compliance Association is authorized to award 8.0 clock hours of 
pre-approved ACHE Qualified Education credit for this program toward advancement, or 
recertification, in the American College of Healthcare Executives. Participants in this program who 
wish to have the continuing education hours applied toward ACHE Qualified Education credit must 
self-report their participation. To self-report, participants must log into their MyACHE account and 
select ACHE Qualified Education Credit.

NASBA/CPE: The Health Care Compliance Association is registered with the National Association 
of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on 
the National Registry of CPE sponsors. State boards of accountancy have final authority on the 
acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may 
be submitted to the National Registry of CPE Sponsors through its website: nasbaregistry.org. 
Sponsor Identification No: 105638.   The education level for this activity is considered basic. No 
prerequisites are required for this education. Delivery Method: Group Live. Advanced Preparation: 
None. A recommended maximum of 9.6 credits based on a 50-minute hour will be granted for 
this activity. This program addresses topics that are of a current concern in the compliance 
environment and is a group-live activity in the recommended field of study of Specialized 
Knowledge. For more information regarding administrative policies such as complaints or refunds, 
call 888.580.8373 or +1 952.988.0141. 

HCCA is in the process of applying for additional external continuing education units (CEUs). 
Approval quantities and types vary by state or certifying body.  For entities that have granted prior 
approval for this event, credits will be awarded in accordance with their requirements. CEU totals 
are subject to change. 

Upon request, if there is sufficient time and we are able to meet their requirements, HCCA 
may submit this course to additional states or entities for consideration. Only requests from 
registered attendees will be considered.  If you would like to make a request, please contact us 
at +1 952.988.0141 or 888.580.8373 or email ccb@compliancecertification.org. To see the most 
up-to-date CEU information go to HCCA’s website, hcca-info.org/all-conferences. Select your 
conference, and then select the “Continuing Education” option on the left hand menu.

ACKNOWLEDGMENTS: By submitting this registration, you agree to the full Terms and Conditions, 
including the use of your information, viewable at hcca-info.org/regionals. 

Your information (postal address) may be shared with conference exhibitors, attendees, speakers, 
affiliates, and partners for marketing and/or networking purposes. To see the full use of your 
information or if you wish to opt-out, visit hcca-info.org/privacy. 

Virtual sessions will be recorded. By participating in an HCCA conference, you grant HCCA, 
or anyone authorized by HCCA, the right to use or publish in print or electronic medium any 
photograph or video containing your image or likeness for educational, news, or promotional 
purposes without compensation.

This virtual conference is only for the registered attendee and does not allow for more than one 
person on each dial in. If a second person would like to join they must fill a second registration 
form out. Only registered attendees are eligible to request CEUs for participation.

Group discounts are not applicable.

Questions? Call 888.580.8373 or 952.988.0141 or email helpteam@hcca-info.org

Registration Fee
HCCA Member $215
Non-Member $265
Registration & HCCA membership* $375

*Save by joining HCCA today (first-time members only) Dues regularly $325 

TOTAL $

Contact Information
 Mr   Mrs   Ms   Dr

Member/Account ID (if known)

First Name MI Last Name

Credentials (CHC, CCEP, etc.)

Job Title

Organization (Name of Employer)

Street Address 

City/Town State/Province

Zip/Postal Code Country

Work Phone

Email (required)

Payment
Online registration at hcca-info.org/regionals
Mail this form to HCCA, 6500 Barrie Road, Suite 250,  
Minneapolis, MN 55435-2358, USA
Fax this form to 952.988.0146
Email this form to helpteam@hcca-info.org — Due to PCI compliance, do not 
provide credit card information via email. You may email this form (without 
credit card information), then call HCCA at 888.580.8373 with payment 
information. 

 Invoice me
 Check enclosed (payable to HCCA)
 Wire transfer requested
 Credit card: I authorize HCCA to charge my:

  Visa   MasterCard   Discover   American Express

Credit Card Account Number 

Credit Card Expiration Date

Cardholder Name

Cardholder Signature

Virtual Conference 
Due to the Coronavirus outbreak, HCCA has converted the Hawaii Regional 
Healthcare Compliance Conference to a virtual conference.

How does a virtual event work?
On October 8 login using the link and access provided during the scheduled 
session times to watch and listen to the speakers and ask questions live.
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