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HCCA’s Managed Care Compliance Conference 
January 27-30, 2019, Lake Buena Vista, Florida  

 

Please leave this application with staff at the Registration Desk or  
email: ccb@compliancecertification.org  |  phone: 952.988.0141  |  fax: 952.988.0146 

 
This form must be completed and submitted to receive a certificate of attendance and/or continuing 
education credit.  Check the box(es) below corresponding to the credit type(s) you wish to receive. 

 

                CHC, CHRC, CHPC, CHC-F,  
               CCEP, CCEP-I, CCEP-F 
                  (This CEU type is automatically assessed) 

 

 AHIMA | 60-minute hour 
 

 ACHE | 60-minute hour 
 

 AAPC | 60-minute hour 
 

 RN – CA Board of Registered Nursing  
 
State/License #________________ 

 Other | Credit type not already listed. 
______________________________ 

  

 FOR ATTORNEYS ONLY: Continuing Legal 
Education (CLE) | Submit this application within 
seven days to allow for state reporting, if required.  
 
Individuals MUST sign in/sign out* if required by 
their state. Verify your CLE requirements with your 
state.  

 
State/License #___________________ 
 
State/License #___________________ 
 
State/License #___________________ 

 
 NASBA/CPE | Individuals MUST sign in/sign 

out* per NASBA credit requirements.  
 

 
*Sign-in/sign-out sheets are available outside meeting room. 

 
CCB, ACHE, AHIMA credits and certificate will be posted and available online in your account within 

two-four weeks. 
 

 

 CLE, NASBA, AAPC, RN and Other external credit certificates  
will be emailed within four weeks.  

 
 
 

 By signing below, I attest that I HAVE ATTENDED THE SESSION(S) I indicated on this application: 
 

Name (PRINT legibly): _________________________________________    Phone:__________________ 
 
Email Certificate to:_____________________________________________________________________ 
 
Signature: ____________________________________________________     Date:_________________ 

 
CONTINUED NEXT PAGE  
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 ATTENDEES must indicate “Attendee” for attendance below – ONLY check sessions attended!  
 SPEAKERS must indicate “Speaker” for sessions presented and “Attendee” for sessions attended. 
 NOTE any session time missed if you arrived late or left early, excluding restroom breaks. 

SUNDAY, January 27 | Pre-Conference 
   

 8:00 – 9:30 am (1.5 clock hours or 90 minutes) 
 Attendee  Speaker P1 Compliance, Privacy, and Security Program Assessment Best Practices 
9:45 – 11:15 am (1.5 clock hours or 90 minutes) 
 Attendee  Speaker P2 Lessons Learned on the Frontlines of Network Compliance Enforcement 

12:30 – 2:00 pm (1.5 clock hours or 90 minutes) 
 Attendee  Speaker P3 Viewing Investigations from …Your  Internal Investigation Process 
 Attendee  Speaker P4 Compliance 101 

2:15 – 3:45 pm (1.5 clock hours or 90 minutes) 
 Attendee  Speaker P5 Building an SIU That’s Nimble, Effective, and Audit Ready! 
 Attendee  Speaker P6 Build a Managed Care Compliance Audit and Remediation Plan 

4:00 – 5:00 pm (1.0 clock hour or 60 minutes)   
 Attendee  Speaker P7 I Can Hear You—But Am I Listening? 
4:00 – 5:30 pm (1.5 clock hours or 90 minutes)   
 Attendee  Speaker P8 Let’s Talk Shop: Changes in MA…Compliance Requirements for 2019 
 
MONDAY, January 28 | Conference 
8:15 – 9:15 am (1.0 clock hour or 60 minutes) 
 Attendee  Speaker GENERAL SESSION: Combating Fraud, Waste, and Abuse in Managed Care 

 
 9:45 – 10:45 am (1.0 clock hour or 60 minutes) 

 Attendee  Speaker 101 Managed Care Expansion in Medicaid and Medicare… and Compliance 
 Attendee  Speaker 102 Detecting and Preventing Fraud, Waste, and Abuse 
 Attendee  Speaker 103 Not for the Faint of Heart: Preparing CMS Tracer Case Summaries  

11:00 am – 12:00 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 201 How Adequate Is Your Provider Network…New 2018 Requirements 
 Attendee  Speaker 202 Crisis Management for Really Busy People…Program in Six Easy Steps 
 Attendee  Speaker 203 Hot Topics in Managed Care Compliance 

1:15  – 2:15 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 301 Engaging Members Through…Clinical Needs to Minimize Health Disparities 
 Attendee  Speaker 302 Risk Adjustment Compliance…Building Meaningful Communications 
 Attendee  Speaker 303 Are You Ready for a Department of Labor Audit? 

2:30  – 3:30 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 401 Managed Models: The Future…Service Responsibility, and Service Ability 
 Attendee  Speaker 402 Federally Facilitated Exchange (FFE) Audits: Do You Know the Risk Areas? 
 Attendee  Speaker 403 A Phish Tale: Lessons Learned…Managed Care Organization 

3:45 – 4:45 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker GENERAL SESSION: CMS Compliance and Enforcement Update 

 
 CONTINUED NEXT PAGE  
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 ATTENDEES must indicate “Attendee” for attendance below – ONLY check sessions attended!  
 SPEAKERS must indicate “Speaker” for sessions presented and “Attendee” for sessions attended. 
 NOTE any session time missed if you arrived late or left early, excluding restroom breaks. 

 
TUESDAY, January 29 | Conference 

   

8:15 – 9:15 am (1.0 clock hour or 60 minutes) 
 Attendee  Speaker GENERAL SESSION: CMS Audit and Enforcement Update 

9:15 – 10:15 am (1.0 clock hour or 60 minutes) 
 Attendee  Speaker GENERAL SESSION: The Parity Challenge: Compliance with a Complex Law 

10:45  – 11:45 am (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 501 Regulators Mount Up: How an Insurance Department…Managed Care Plans 
 Attendee  Speaker 502 The WHO, WHY, and HOW of Delegation Oversight 
 Attendee  Speaker 503 Stress is Stressful 

12:45  – 1:45 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 601 Medicare Advantage Risk Adjustment…Resources on Emerging Risk Areas 
 Attendee  Speaker 602 Don’t Freak Out! You Can Survive Multiple CMS…Here’s How 
 Attendee  Speaker 603 Are You Just Checking the Box or Creating Effective Compliance Training? 

2:00  – 3:00 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 701 The State of Play for Mental Health Parity 
 Attendee  Speaker 702 How to Prepare for 2019 CMS Rule…Issues, Impact, Disclosures, and Audits 
 Attendee  Speaker 703 The Importance of Automating Your Monitoring and Auditing 

3:15  – 4:15 pm (1.0 clock hour or 60 minutes) 
 Attendee  Speaker 801 Understanding Recent Legislative Changes…Medicaid and CHIP Programs 
 Attendee  Speaker 802 The Rise of the Virtual Workforce…Robotic Automation Governance 

 

 

 

 

 

Print Name: ___________________________________ 
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